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RECEIVED FOR SCANNING
VENTURA SUPERIOR COURT

OCT 13 2070

Barry L. Edzant. Esq.

Law Offices of Barry L. Edzant
28470 Avenue Stanford, Suitc 360
Valencia, California 91355

(661) 222-9929

(661) 284-1811 FAX

barrye @ valencialaw.com

Attorney for Plaintiffs, Estevan and Fernando Espinoza

SUPERIOR COURT OF THE STATE OF CALIFORNIA
FOR THE COUNTY OF VENTURA
ESTEVAN ESPINOZA and FERNANDO ) Case No.:
ESPINOZA, )
) COMPLAINT FOR DAMAGES
Plaintiffs, ) ..
) Violation of Consumer Warranty Acts
Vs, )

)
GENERAIL MOTORS LLC, and DOES 1 through)
20. Inclusive

Defendant(s).

et st Nt Nt S Nttt s St

Plaintiffs, Estevan Espinoza and Fernando Espinoza allege:
JURISDICTION
(1)
Plaintiffs Estevan and Fernando Espinoza are individuals who currently reside, and at all times
relevant herein have resided in the City of Canyon Country, State of California.
2)
Plaintiffs are informed and believe and thereupon allege that Defendant General Motors LLC,
(hereinafter referred to as “GM”) is and at all times relevant herein was a corporation which was

authorized to and did conduct business in the State of California, including the County of Ventura.
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3)

Plaintiffs do not know the true names and capacitics, whether corporate, partnership, associate,

individual or otherwise, of Defendants sued herein as DOES | through 20. Inclusive, pursuant to §474
of the California Codc of Civil Procedure. Plaintiffs arc informed and belicyve and thereupon allege
that Defendants DOES 1 through 20. inclusive, are in some manner responsible for the acts,
occurrences and transactions set forth herein and are lcgally hable to Plaintiffs. Plaintiffs will scek
leave to amend this complaint to sct forth the truc names and capacities of said fictitiously named
Defendants, together with appropriate charging allegations, when ascertained.

(4)

Plaintiffs are informed and believe and thercupon allege that at all times mentioned herein
each Defendant, whether actually or fictitiously named herein, was the principal. agent (actual or
ostensible). or employee of each other Defendant and in acting as such principal or within the course
and scope of such employment or agency. took some part in the acts and omissions hereinafter set
forth, by reason of which each Defendant is liable to Plaintiffs for the relief prayed tor herein.

ACTS OF DEFENDANTS
(5)

That on or about November 15, 2019, Plaintifts purchased a new 2019 Chevrolet Silverado,

VIN 2GCRCMECOK 1211537 (hereinafter referred to as “vehicle”) from an authorized GM
dealership for a total purchase pricc of $35,264.51 before tax and fees, and financing. The vehicle
was purchased primarily for personal and family use. A true and correct copy of the Retail Installment
Sale Contract entered into between Plaintiffs and the authorized GM dealership on November 15,
2019 is attached hereto as Exhibit **1” and incorporated herein by reference.

(6)

Plainufls' purchase of the vehicle was accompanied by express warrantics offered by
Defendant GM and extended to Plaintifts. These warranties were part of the basis of the bargain of
Plaintiffs’ contract for the purchase of the vehicle and were contained in the warranty booklet.

"
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(7
Defendant GM’s basic warranty covered any repairs or replacements needed during the
warranty period due to defects in factory materials or workmanship. Any required adjustments would

also be made during the basic covered period. Defendant GM’s basic warranty covered defects in
g p Y

materials and workmanship for three (3) years or 36,000 miles, whichever came first, and a powertrain
warranty for five (5) years or 60,000 miles. whichever came first. All warranty repairs and
adjustments, including parts and labor, were to be made at no charge. Additional warranties were set
forth in the warranty booklet and are incorporated herein by reference as though fully set forth herein.
(8)

In fact, when delivered, the vehicle was defective in materials and workmanship, such defects
Ibeing discovered within the warranty periods. Within ten l(lO) days after purchase, Plaintiffs began
| experiencing defective conditions with the vehicle. Within the first nine (9) months of ownership, the
Ifrom seat cushion frame, tower receiver, rear springs, and spring shims have been replaced. The
i vehicle has been repainted multiple times. The vehicle has been out of service for no less than thirty-
nine (39) days.

)

During the less than nine (9) months of ownership, Plaintiffs returned the vehicle to Defendant
GM'’s authorized dealerships for paint issues and repairs approximatcly three (3) times. Plaintiffs
returned the vehicle to Defendant GM's authorized dealerships for the suspension issues described
above approximately three (3) times. The vehicle was in these repair facilities an unreasonable
number of days for no less than thirty-nine (39) days.

Despite the prolonged period during which Defendant GM was given the opportunity to repair
the vehicle, the more significant and dangerous conditions were not repaired, and the vehicle’s paint
remains with flaws.

(10)

The defects experienced by Plaintiffs with the vehicle substantially impaired its use, value,
and safety to Plaintiffs. Despite Plaintiffs’ repeated efforts to allow Defendant GM the opportunity

to repair the vehicle, the nonconforming and defective condition described above was never repaired.

-3
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The vehicle continues to this day to exhibit the dangerously defective conditions described in
paragraphs 8 and 9 above.
(1)
Plaintiffs directly notified Defendant of the defective conditions of the vehicie on numerous
occasions. Plaintiffs notified Defendant GM that they desired complete repair of the vehicle or a buy-
back. Defendant GM failed and refused to replace Plaintiffs’ defective vehicle or to rcimburse

Plaintiff pursuant to their rights under California law.

FIRST CALSE OF ACTION

(Wiliful Violation of the Song-Beverly Consumer
Warranty Act, Civil Code §1790, et seq.)
(12)

Plaintiffs realleges and incorporates by reference herein each and every allegation sct forth in
paragraphs 1 through 11, inclusive, as though fully set forth herein.

(13)

The vehicle purchased by Plaintiffs and more particularly described in paragraph 5 above, is

a “consumer good” as defined in Civil Code §1791(a).
(14)

Defendant GM is a "manufacturer” as defined in California Civil Code §1791(j). Plaintiffs
are informed and believe and thereupon allege that Defendants DOES 1 through S are
“manufacturers” as defined in that code section. Plaintiffs are informed and believe and thereupon
allege that Defendant GM is a warrantor and thus obligated to comply with Civil Code §1791, et seq.

(13)

The express warranties described above are each an “express warranty” as defined in

California Civil Code §1791.2(a)(1).
(16)
The vehicle sold to Plaintiffs was subject to the implied warranty of merchantability running

from Defendant to Plaintiffs pursuant to California Civil Code §1792.

.4.
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(17)

The defects herein above described rendered the vehicle unmerchantable and unfit for the
ordinary purposes for which it was to be used. namely, safe and reliable transportation. From the
time of its purchase and all times thereafter, the vehicle failed to comply with the express and implied
warranties given by Dcfendant in that the vehicle exhibited defects in material and/or workmanship
which substantially impaired its use, value, and safety. Defendant was adequately notified ot these
defects and given more than a reasonable number of opportunities and length of time to remedy these
defects.

(18)

The acts of defendants in refusing or failing to repair Plaintifts® vehicle, so as to bring it into
conformity with the express and implied warranties as more fully described herein above. deprived
Plaintiffs of the rights guaranteed under the provisions of the Song-Beverly Consumer Warranty Act.
Defendant failed to repair Plaintiffs’ defective vehicle within a rcasonable time after learning that the
vehicle was defective and did not conform to the express warranties offered by them and the implied
warranties imposed by law. Moreover. despite numerous repair attempts which proved unsuccessful,
Defendant refused to replace Plaintiffs’ defective vehicle or reimburse Plaintiffs’ purchase money.

(19)

Plaintiffs have provided Defendant with sufficient opportunity to repair the defective vehicle
and Plaintiffs have requested that the vehicle be replaced or their purchase money be rcimbursed.
Defendant has refused this demand and continue to refuse to replace the vehicle or reimburse
Plaintiffs for their damages.

(20)

Plaintiffs have performed each and every duty required of them under the terms of the
warranty agreement and under the provisions of the Song-Beverly Consumer Warranty Act, except
as may have been excused or prevented by the conduct of Defendant, as herein alleged. Defendant
has failed to repair the vehicle and have demonstrated their inability to do so. The vehicle has been
defective since its delivery to Plaintiffs and continucs to be defective. The defective condition of the

vehicle substantially impairs its use, value, and safety. Defendant’s refusal to repair. reimburse,
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replace, or otherwise comply with the provisions of the Song-Beverly Consumer Warranty Act was

willful, unreasonable, and in contravention of Civil Code §§1793.2 and 1794.

(21)

As a direct and proximate result of Defendant’s willful violation of their obligations under the
Song-Beverly Consumer Warranty Act, Plaintiffs have suftered actual, consequential, and incidental
damages, including but not limited to money expended on the purchase of the vehicle. finance
charges, damages associated with the inconvenience suffered as a result of the complete failure of the
vehicle to operate properly, the loss of use of the vehicle during the time it has been at the dealership
for repairs. the cost of repairs related to these defects, loss of wages. other incidental and
consequential damages.

(22)

Under California Civil Code §1794(d), Plaintiffs are entitled to recover a sum equal to the
aggregate amount of costs and expenses, including attorneys’ fecs. As a proximate result of
Defendant’s misconduct as alleged herein, and in an effort to protect their rights, Plaintiffs have
incurred and continues to incur legal fees, costs, and expenses in connection therewith, all to their
damages within the jurisdiction of this court. Plaintiffs will provide proof of these damages at time of
trial.

(23)
Plaintiffs allege that under California Civil Code §1794(c) GM’s refusal to provide a repurchase or
replacement of Plaintiffs’ purchase money was a willful violation of the Song-Beverly Consumer
Warranty Act in that GM knew that it was obligated to repurchase or replace the Plaintiffs’ vehicle
but nevertheless refused to do so. As such Plaintiffs are entitled to a civil penalty to punish and
discourage GM from committing such violations in the future in an amount of twice the amount of

Plaintiffs’ actual damages.

WHEREFORE, Plaintiffs pray for judgment, including actual, consequential, and incidental
damages as established according to proof at trial, attorney’s fees, and a civil penalty of twice the
amount of actual damages pursuant to Civil Code §1794(c), and such other relief as herein set forth.

1
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SECOND CAUSE OF ACTION

(Breach of the Implicd Warranty of Merchantability
in Violation of Civil Code §1794)
(24)

Plaintiffs reallege and incorporate by reference herein each and every allegation set forth in

paragraphs 1 through 23, inclusive, as though fully set forth herein.
(25)

Plaintitfs purchased the subject vehicle with the reasonable expectation that the vehicle was
fit to be used for the ordinary and intended purpose of providing Plaintiffs with reliable and safe
transportation. Defendant GM knew when manufactured and sold, that the intended and ordinary
purpose of the vehicle was to provide its owners with reliable and safe transportation.

(26)

At all times that Plaintiffs had possession of the subject vehicle, Plaintiffs used it for the
intended and ordinary purpose of transporting themselves and their family for personal and family
use.

27

However, the subject vehicle was not fit for the ordinary purposes for which it was sold. It
was in fact defective, as set forth above, and not fit to provide Plaintiffs with dependable, safe
transportation.

(28)

As a direct and proximate result of Defendants’ violation of their obligations under the Song-
Beverly Consumer Warranty Act, Plaintiffs have suffcred actual, consequential, and incidental
damages, to be proved at trial.

"
i
i
"
"
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WHEREFOREF., Plaintiffs pray for judgment, including actual, consequential, and incidental

damages as established according to proof at trial, attorney’s fees, and a civil penalty of twice the
amount of actual damages pursuant to Civil Code §1794(c), attorncys' fees and costs, and such other
relief as hereinafter set forth.
DATED: October 12, 2020 LAW OFFICES OF BARRY L. EDZANT
By: 7/( </ ’”'ﬁ" )
Barry L. Bdzant, Auomcy for Plaintiffs
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Doaler Number ___< Contract Number ROS.Number __[:  Stock Number
Buyer Neme and Address Co-Buyer Nams ard Addrass Seller-Crediter (Name arg Addroes)
{including County and ZIp Code) (Including County ang Zlp Code)
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2ccording to the paymont schadulé below.

. G LUETY
You, the Buyer iznﬁ Co-Buyer, if eny), may buy |
on the front and back of this cantragl. You esrea 10 pay tie Sofler - Credltor (sometimes “w

the vehicle below for cash of on credt, By signing this coriract, you chooss to buy tha vehicle on credil under Lhe agreemen

e or "us” In thls contract} the Amount Financed and Financo Charga In U.S. func

@ will figure your finance chargs on a daify basis. The Truth-In-Lending Distlosures below are part of this contract.

t New Make B ’ : ' ' :
Used Year and Model Odometer Vehicle tdentification Numbar Primary Usa For Winch Purchased
= i Personal, family or household uniess
- otherv..s9 Indicated talow.
N . P O business or corrmarcial
(Y] .- 1 PR SR K O R N
[ ‘: N i) 1 .
FEDERAL TRUTH-IN:LENDING DISCLOSURES NO’H”%.T;JATEMENT 9:1 INSUI:JIANCFE
" TANNUAL | FINANCE Amount Total of Total Sale CE. No person « req.lrod 83 @ condiuon o £~ inciy
PERCENTAGE CHARGE Financcd Payments Price e s parlautar terrince compary. agort o
RATE The dollar The amount of The amouityou [ The total oost of brower. YoL 8ra 1ot required ‘o tuy any other Insurance U
The cost of amount the -credl provided | will nave pud after | your purchase on obtain creniL Your decislon 1o buy.or Mt buy olhar Insuranc:
your credit as cradit will to.you or you have made al. { credh, ircluding will not ba-a tacior in tha cradi! approval process.
a yearly rate. sost you. .o yaur behalf. payments as ypur down
scheduted. payment of Vehicle Insurance
$___ . _is] . Term Premiun
: %1 8 @13 S ] [ PR R () ] ' (8) S._ Dod.Comp, Fre&Teat Mo §___._.
B 1B (e) means an estimate $_- Jud. Cor'sion [ - S
YOUR PAYMENT SCHEODULE WILL BE: ) Boduy I~y S - _Lmig ‘e M $_1 /o
Numbar of Payments: Amourt of Paymants:’ When Payments Are Dua: Eropeny Damege $. 0 Limits " M $_1
One Paymont of Medicel il TAI - W S
¢ N/n y ..
' 1 oW § 0
0Ong Pgymenl of Tolal Vehiclo Insuranco Pr-miums 5. .U
i S i UNLESS A CHARGE 'S 'NCLUDED F THIS AGREEMENT FO
Ong Payment of PUBLIC LIABLITY OR PROPERTY DAMAGE 'NSURANCE, FAYMEN
_ . FOR SUCH COVERAGE I5 NOT PROVIDED BY THS .
- L You may buy the physical damage 'neurance Ihis contract require
Monthly baginring =Y baa:Wm;n 201079 you £ vén ks gocepiable 1o us. Y
0ol regquied o any othsr insurance to oblain cradit.
i -
o KT "] | BuyerX I
i CoBuyer X, =
One final payment e Soller X *___ =~
mtone, —

Lzt Charge. 'l paymant ts not recabved in el wit'n 10 days efier o ta dus, you wil pay 8 fete charye of 5% of the ;a1 of she payment that b ta.
Prepa mmummyumpumudafneduwrw‘wm .
g2

intarott 1 the vehicla belng 5
Additions! information: Ses s contract for more nformation hclucing irforme%on about ~anpaymert, defzul, any ragy*-ed -apaymert in v d belcre

Ina schech.ed date, i Anznce cherges and securtty Interect

OPTIONAL DEBT CANCELLATION AGREEVENT. A det
sance.abon agreamen 8 Mt reqod 1o 0D crad? end wi
not be provided unless you sign below end aq:t 1o pcy In
exira charge. if you choosa 10 buy debl canceliation. the charg
sshown nilom 1K of the liemization of Amount Sinanced. Se
you" dabt carce®aion agrezment ‘or delails on te terms an
concilions It provides. .- is & part of this contraci

ITEMIZATION OF THE AMOUNT FINANCED (Seller may kasp pert of the amounts pald to others.)

1. Total Cash Price . Term L. Mos. = i
e
A. Cash Prica of Molor Vehicla and Accessorios $ 3(A) Debi Cance.ailon Agreement
1. Cash Price Vahicle $ | want to buy a debt canceltation ajreement,
2 Cash Price Accessorles $— i Buyer Signs X
’ » \)

3. Otver {Nolexeble) OPTIONAL SERVICE CONTRACT(S) You want |
Descrive - -3 - purhasa the service contract(s) writtan vrith the foliov..:
Descnbe $ - companyfiss) for the term(s) shown below for th

8 charge{s) shown i item 11.
B. Document Processing Charge inol a governriental fac) YO |-
C. Emigsions Testing Chargo' (not & governmental 1ea) | (% It Company .. .. ___
D. {Optional) Theft Deterrent Device(s} ’ Tam . . . MNotor — M

1. (paid ‘o) i $ _..[on 12 Company ..

2. (paid to) : $ . (B2 T L Mas or N

3. (paid 10) $ S )} i3 Company _ _.

E. (Optional) Surace Protection Product(s) Tem . — . Hos or o M

1. (paKl to) $ o (EV) 14 Compary __

2. (nald to) _ - $ —_e2) Term Mos. of Mg

£ EV Charging Statlon (peid to) — $ —.. 7 : ng(eigr;oam —— Mg g " -
$_ e ' - Milo

G. Bales Tax (0" taxable items in A through F)



£. \WHIC 10) s A d o Term — Mos or <L M
F. EV Charging Station (paid to) i $ -0 15 Company -,
G. Sales Tex (on taxable ltems In A through F) a . $ e (@ Torm gt . Mos o - i Ml
H. Electtonic Vahicle Registration of Transler Charge o, T Buyerx — i
(not & govarnmente’ fes) {pald o) 4 - £ i ) —_ 3._'_,;9*,.&&-_.!",!) Trade:in Vohicle(e)
1. (Opional) Service Contract(s) . . “ . 1. Vehicle {
1. {peld 1) A . -$ ) Yeaf — . Make . 1.
2. (pald to) —t S $ o (12) Modal _getig s 1 Odometer
3. {pald 10) g —— = $ s (13) VIN i oimtmre ity
4. (paid to) ; A I § e (4) a. Agread Valuo of Property . $
5. (pald 10) . $ 08 b. Buyer/Co-Buyer Retalned Trade Equly $
J. Prior Credit or Lease Balance (e) pald by Seller fo- - . ‘ woet e c. Agreed Valus of Property
Vehicis 1 e Vehcle2 - pppr——— $ b ) Boing Traded-in {a-b) . JE——

(see downpayment and trade-n calculation)
K. (Optional) Debt Cancetstion Agreament

d. Prior Credit or Leass Balance § ——
e. Net Trade-In (c—d) (mustbe 2 0

L. (Optional) Used Vehicia Contract Cenoelation Option Agreamont 5-———.97-. Y for buyer/co-buyer to retain equity) 3
M. Othef (pad t0) - $ +ope M 2.Vehicla 2
For . . ' ) Yeor e Make
N. Other (paid 10) 17 . — S____ﬁ.f.._(u) Mode! e Odomo!er_.._,_..
For - - " ERN VIN oty
Total Cash Price (A through N) - 2 s—fr,v':rfnm a.Agreed Value of Proparty - §
2. Amounts Pald to Public Officlals R - b. Bujer/Co-Buyer Rotained Trade Equiy $
A. Vehicl Liconss Fees O [ $ (L c. Agreed Valuo of Property
B. Regisimbion/Trans'arTitling Fees SN E DR L .+ ® ' Bsing Traded-In (a~b) $
C. Catlomia Tire Fees $ © d. Prior Credit or Lease Balance §$
D. Other: P N ) e. Net Trade-In (o~d) (must bs 2 0
Total OMicial Feas (A tr-ough D) X $___ - A4 for buyer/co-buyer to retain equity) $
3. Amount Psid fo Insurance Companies ) ' ,
(Total premiums from Stztement of Insurance) SV ] | Total Agreed Value of Property

4. (O State Emissions Cortification Fee or C State Emissions Exemption Fee | S | Being Traded-n (1c+2c) $
5. Subtotal {1 through 4) - $ s o ) | Total Prior Credit or Lease
8. Tota! Dovmpsyment . Balance (1d+2d) S
A. Total Agreed Value of Property Balag Treded-1n (see Trade-In Vahicia(s)): $ A) Total Net Trade-in (1e+2e) $ 4
Vehicle 18 Vehicla 2§ ___ (WAL J {*Ses tom BA-6C in the itemization of Amount Financed
B. Tota! Less Pror Credit or Leass Balance (@) . - $ . @B
Vehicla 1§+ ", Vehicle 2 § h . OPTION: 1) You pay no finance charge if tt
C. Total Net Trade-In (A-B) (indicals Hf negative number) N S © {Amount Financed, :em 7. Is paid in f.i on «
Vehigia 1§ 2 1 3 7 Vehicle 2§, u¥41! before __ .1t  VYear 2t _*
D. Deferred Downpayment Payabls 10,Salter . $ (D)._- . SELLER'S INITIALS
E. Manutaclurers Rebale . b S -‘E)._ Agresmant to Arfiltrate: Bydﬂfil‘] balow, m’rw
£ Other A $ 1) 16 the Arstration Provision on tha ravares sde meon.mg
G. Cash, Cash Equivalent, Chack, Credit Card, or Debit Card - $ . (G) :'ndwra\o‘?g eed#g ;e:g:a;gmﬁ%ﬁw&
Total Downpaymont (C through G) ; $— . o d6)]  |information conperTing the reement o arbiinals.
(1 negzive, ardst 26°0 o0 g 6 a0 onter ) £ stn Jess then Z2r0 &5 A poc'he fumbe? 00 kng 1J ahove) Buyer Slgns X t !l
7. Amount Finsnced (5 loss 6) $_ .. ~AN]| | Co:Buyer Signa X

Trade-In Payott Agreement: Seliar refiad on information from you and/or the lienholdar or lessor of your trade-In vehicle{s) to anive at the payoﬂ amoun! shown as the Prior Credit or Lease
Balance m Trada:In Vehitlels). You undaretand that the amount quoted s an esimate.

Sstler agrees to pay the payoff amount shown as tha Prior Gredil o Lease Balance in Tradg-In Vehicia(s) i the llenhgider or lessor of the trade-in vehid(s), o1 s des'gnes. i the actual
payolt amount [z more than tha amount shovn as the Prior Cradh or Leass Balance in Trade-In Vehicle(s). you must pay the Selle ths excess on demand. If the actual payol emount is
125s than the amount showr as the Prio Credlt or Lease Balance in Trade-In Vehicie(s), Seller wil refund 10 you any overage Sellar receives from your prior le~hoider or iassor, Except as
stated in the *NOTICE" on the backiof this contract. any essignas of this contract will not be obligated 1o pay the Prior Crecit or Lease Balance shown In Trade-In Vehicla{s) or any refund.
Buyer Signature X, Co-Buyer Signature X .- -

AUTO BROKER FEE DISCLOSURE
It this contract reflects the retanl sale of a new motor vehicle, the sale is not subject to a fee recelved by an autobroker from us unless the following box is checked:

(3 Name of autobroker recelvin ng feo, if applicable: __ ...

HOW THIS CONTRACT CAN BE CHANGED. This contract cantains tha entire agreemant batween you and us relating to this contract. Any change 1o the contract must be |
wrillng and both you and wo must §ign i No oraf changes are binding.

Buyer Signs % . Co-Buyer Slgns X

SELLER S RIGHT TO CANCEL If Buyar and Co-Buyer sign hets, the provisions of the Saliers R.gnt to Cancal setlion on the baci gving e Seliz: 'ne righl to cancel if Saller is unabie to assigi
15 contrac to a financial Insiflu’on.wil apply.
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rTYOUT C(Ul AL I.ISUR ANCE POLICY WILL G, . A TOUR ST A2BL ENEtHCLE 1 1072 BYEw’s OF AN ACCn.u9T, YOU SHOULD CORTaCTYOUR INBUHANCE AGJ\I' .
| l’ r lll A
"JUI. PL.ESRG 0OUCY $2£y NOT 04y COLLISON DAMAGE OR CLY ®07 PR 0\'l0~ FOR FuLL (‘sEPU‘"E( cMT COSTS FORTHE YENICLE CEING PURCRASEG. 'F YOU D
107 & WE FULL COVERK 73E, SUPPLEAENTAL COVEIAGE FOR COLLISION DAMAGL [°AY BE AVAILABLE TQ 0L T1.R.0UGH YOJR IHSURARCE ARELT OR THROUSH THE SEIUIN
o' ' 1 LVER u‘lL'*;s GTHERWISE CLECIFIED, THE QOVMERAGE YOI GPTC™ THPOUGH THE DESLER F!mECTb Q"X THE DEALER MY Y UPTQ THE ¢ W,y ¢
"t NEALS ﬁl WANCE BEL. GNING HETER THE VEW CLE S BKHJ.BSJ-USSB&S':D {dald $US),
~0H V- DVICE Qi FULL (‘O‘JFRAG” THAT \ILL PROTECT YOU G THe CUET OF LCS6 Of B/ I44E TO YOUR VEIICLE, YOU $H0JLD CORTACY-YOUR (i laJHAﬂN: AQENT.
THE SUYER SHALL §'ENTC £-CKWOL/LEDBE THAT HE/BHE WIDTNST/SIDS THESE PHILIC LIABILIVY TEAL'E ANM CO'DITIONS.

o : . X

/-’

Notice 1o buyer: (1) Do not 8 \?n this agreement bafore rxou read It ‘or !f it contalns any blank spacas to bs filled in. (2? You are entitiad 1o a cempletely filled Ir
copy of this agraement. (3) You can prepay the full amount due under this agresment &t any time. {(4) If you default In the performance of your obligations
under this agreement, the vehlcle may be repossessed and you-may be subject to sult and llablity for the unpald Indebtednass evidenced by this agreement.

If you have 8 complaind conceming this sals, you should try to rasotve Ht with the sellar.

Compla'is poncerning untalr or decepiive practices o by the sslics may ba referred fo the city ailomey, the district atiomdy, or an investigator for the Departmant of Motor Vehicles, o eny combinsiion thereo!

After this contracl .s $igned, the seliss may not changa 8 finencing of paymant terres unlass you agres In sriting to the ehlnge “You do not have lo agres 1o any changs, and i 13 an uatalr or deceplive praclice fo
the selizr to make 8 ynlstoral change.

Buyer Signature X — - Co-Buyer Signature X __ el /-

The Annual Percentage ‘?are may be negotiable with the Selfler. Yhe Seller may éssign this contrac
and retain its right to recelve a part of the Finance Charge.

YOU AGREE TQ THE TERMS OF THIS CONTRACT. YO
THERE IS NO COOLING-OFF PERIOD UNLESS YOU QBTAIN A CONTRACT CANCELLATION OPTION | couconThar REFORE YOU SIGNED THS CONTRACT. W
Calltonla law does not provide fora “cao NWGWWWWWMW&JWWWNWN GAVE T 7O YOU, AND YOU \YERE FREE T0 TAKE I AN
simply because you thange you: mlnd dacide the vehicla costs too much, or wish you had eoquired a different vehless. Atar you ﬂq’l below, | ReviEwi . YOU ACKNOWLEDGE THAT YOU KAVE REA
you may only cancel this uhth the egreement omm"etoftofbgalmsuehssmi Howsver, Caltfomia low Goss requlre a s2ler BOTH SIDES OF THIS CONTRACT INCLUDING TH
to offor 8 frro-day controct cancellatipn wuwdedquap;mmo!mm thousind dollars (540,000), sub]emo ARBITRATION PROVISIC: O THE REVERSE SIDE. BEFOR
certain satulory condiions. Ths co ation option eguiiemsnt dos nol epply o the eal of 8 recreationz) vehils, 8 moiRICySd, O | o EELOW, YOU CONRRIY THAT YOU REDENVED
8 ofH-highvey molor vehlela wb;ed 1o ld on undes Caklomta iy, Sea s vehicls comrect cancellation option sgresment for hla COUPLETELY FLLEDN COPY W/HEN YOU SIGNED IT.

Buyer SIgnatum X - Date —_o 't - Co-Buyer Slgnature X - Date ____
Co-Buyers and Other Owners — A co-buyer I5 a parson who I8 rasponsibla for paying the entire dabl An other ownatds. apmoayf\oso ‘nama 5 ori the ttla to the vehicie but does no!
have to pay the dabt. The other owne- agrees to Ihe sacurity infarest in the vehicia given 1o us in this contract. e

Other Owner Signature X . Address £

Gummhgo&mmb%gh sb mammwmﬁwlgmwmmgmmymm%wlfa?:d%fggy&m&qmmmwmm&emm
g:ymasbbebbhmn.fvndowumuedmh'm&)gm mmh 5 ON8 O MO8 dwaMupa,ﬁmaseto othar Guarandr, {3) rzass 27y m{r)%
Buyer then the toie! amountt eving; or (5) otherwloe reach @ ¢8 vmbmmummmo 8¢, Each nmmagasreodmo 4 complalad copy hsoomda.ndg y 8l the nlsigri-;

Guarantor waives noSce of ecceptance of this (‘zxamnfy nolce of the Buyer’s no'»-paymem. non-performancs, and dafaull; and notioss of the amoust ov:ing t any time, and of ary demands  upon the Buyer.

Guerantor X I Date . % ‘Guarantor X W A Date
Address _ Address A ke
Seller Signs . Bteedy . Dale .. By X . : . . Tiie
W FO‘F& ‘2",” ” 5;555 e e 100K 100 L3 3 b V00591453 CUSTOMLEITT N LT B CLy 7

THE PAUTER LIAKES MNMWORH—MQ“TDMRORHWIFDHMWOFMWWTMNIMM



